MBOY «COLU um. B. H. XXabpannosa c. LLioBxan-bepabi»

X

YTBepXaeHo
[Mpukasom Nel5-1 ot 28.02.2022 .

Avpektop I« Gy( P. H.>a6paunnos

-/

O nopsgke genctemnini nepcoHana MbOY «COLU wvm. B. H.
>Kabpawnnosa c. LLloBxan-bBepabl» npu NOCTYN/eEHUN CUTrHana KHOMKU
Bbl30Ba
nMuyammy ¢ OrpaHUYEeHHbIMN BO3MOXXHOCTAMM (MHBanngamm)

1 O6LLMe NoNoXeHUs
11 .HacToAwas NHCTPYKLMA MO CONPOBOXAEHNIO MHBAIMAO0B U L, C
OrpaHMyeHHbIMU BO3MOXXHOCTAMM 340p0Bbs (fanee - MHCTpykuus) MBOY
«COLL um. b. H. >Xabpawnnosa c. LLloexasn-bepabi»
12. (panee - OO) pa3paboTaHa Ha OCHOBaHWW CNefyHoLMX HOPMATMBHO-NPABOBbLIX aKTOB:

- ®epgepanbHOro 3akoHa ot 03.05.2012 r. Ne 46-P3 «O patugukaummn KoHBeHUMM 0
npaBax MHBA/INAOBY;

- QepepanbHOro 3akoHa oOT 29.12.2012 r. Ne 273 -®3 «0O6 o06pa3oBaHWM B
Poccuiickoin defepaunin»;

- MNpukaza MuHKUCTepcTBa 06pa3oBaHUs U Hayku Poccuiickoir Pepepaunn «O6
yTBEPXAeHUN TopsaKa obecrneyeHns YCnoBuiA 4OCTYNHOCTU 419 UHBINLOB OOBLEKTOB U
NpefoCTaB/feMbIX YCIyr B Ciepe 06pa3oBaHWs, a TaKKe OKasaHWsa MM Mnpu 3TOM
HeobxoamMmon nomotum» ot 09.1 1.2015 r. Ne 1309;

- MNpukaza MuHucTepcTBa 006pa3oBaHUS M Hayku Poccuidckorn Pepepaunmn «O6
yTBEPXAEHUN T1naHa MeponpusaTUA «4OPOXHOW KapTbl» MUHMUCTEpCTBA 06pa3oBaHUA 1
Haykn Poccuiickon degepaumn Mo MOBbILEHUIO 3HAYEHWUI MoKasaTesieil AOCTYMHOCTU
[/19 UHBA/IM0B OOBLEKTOB W NPEeAOCTaBNAEMbIX Ha HUX YCNyr B chepe 06pa3oBaHUs» OT
02.12.2015 1. Ne 1399;

- /HbIX HOPMAaTMBHO-NPaBOBbLIX W TIOKa/IbHbIX aKTOB.

1.1. HacTosuwasa NHCTpyKumsa paspaboTaHa B LEeNsx:

- HegonyCTUMOCTN AUCKPUMUHALMWA B YUpeXAeHUn Mo MpusHaky WMHBaSIMAHOCTH,
TO ecTb /I060e pasnnyve, UCKIHYEHNE WM OrpaHMYeHne Mo MpUYMHE WHBIMAHOCTY,
Lenblo NN60 pe3ynbTaTOM KOTOPbIX SABMASETCH YMasleHUe WM OoTpuuaHue MNpusHaHus,
peanu3aumMM WM OCYLLECTB/IEHUA HapaBHe C [ApYrMMM BCeX rapaHTMPOBAHHbLIX B
Poccuiickoin Pefepauuy npaB M CBOGOA 4enoBeka W rpaxgaHWHa B MOMUTUYECKON,
9KOHOMMWYECKOW, COLNaNbHOW, Ky/NbTYPHOW, FPaXaaHCKOW Unn 60 MHOM 06nacTw.

- peam3auMm npas 00y4atoLMXCA C OrpaHUYeHHbIMU BO3MOXKHOCTAMM 3[0POBbA
(nasee - OB3) Ha nony4yeHne o6wWero o6pa3oBaHWsA, M COUMa/IbHON aganTauun B
ycnosuax OO

- obecneyeHns ycnoBmin Ana 6ecnpensaTcTBEHHOro goctyna K ycnyram MbOY
«COLU mm. b. H. YXabpaunosa c. LLloBxan-bepapi»

WHBINO0B MPOBEAEHbI CNefytoLme MeponpuaTus:

Ha Bxoge B3gavne MBOY «COLU nm. b. H. YXabpannosa c. LLloBxan-bepapi»



B cooTBeTcTBUM C TpeboBaHmsamu CIT 30-01-2001 «[JOCTYNHOCTb 3[aHWs U COOPYXXeHMs Ans
Ma/I0MOBWNBHOIO HaceNleHNs» YCTaHOB/IeHa KHOMKA Bbl30Ba MepcoHana.

1.1. KHornka Bbl30Ba MNepcoHana npefHasHayeHa [1A OCYLLECTB/IEHUSA BbI30Ba
06cnyXusaroLero nepcoHana (OXpaHHUK, rapAepooLLmK, BaxTep).

MpvHUMN [eNCTBMA KHOMKW: WHBA/IUA, HXKMMaeT KHOMKY Bbl30Ba MepcoHata U Ha
OXpaHy MOCTyMnaeT CUrHan B 3BYKOBOM BuWAe, PabOTHWMK LUKO/bl BbIXOAWUT K /iMuaM C
OrpaHnyeHHbIMM BO3MOXHOCTAMY (MHBaIMAAM) C LIe/bl0 0KasaHus YCiyr, IM60 NoMOLLM
Mo npoxofZy B 3[4aHWe B 3aBMCUMOCTW OT KaTeropum vy C OrpaHn4YeHHbIMU
BO3MOXHOCTAMU (MHBa/INZOB).

1.2. Hactoawaa VIHCTpyKumsi obs3atesibHa 4/11 UCMOSIHEHUS BCEMU COTPYAHUKaMM
00.

13. B cooTBeTCTBMM C Hactoswend VIHCTpyKUMeid COTPYAHUKU  MPOXOAAT
MHCTPYKTaX 1 00y4YeHVe Mo BOMnpocam, CBA3aHHbIM C o6ecrieyeHneM LOCTYMHOCTU ANs
MHBaAIMAOB M iny, ¢ OB3 06BLEKTOB U YCNyr Yupex[eHus, B TOM 4uUCie C y4vacTuem
nepcoHana (C OkKasaHMeM MOMOWM Ha O06beKTax B MNPeofoneHMn 6apbepoB U
COMpPOBOXAeHUM nHBaNMAa umn nuua ¢ OBJ).

1.4. WHcTpyKTax nposoautcs pykosogutesnem 00 60 OTBETCTBEHHBIM /IMLIOM 3a
paboTy ¢ nHBaMaamm 1 nuuammn ¢ OB3.

1.5. [nsa yyeta paboTbl MO MHCTPYKTAXY M 06YYEHUIO COTPYAHMKOB Mo paboTe ¢
nmuamn ¢ OB3 1 nHBaMaamu Beaetcst «XKypHan WMHCTPYKTaxa Mo COMPOBOX/AEHWNIO
WHBIMLOB W /UL, C OrpaHWYeHHbIMW BO3MOXHOCTAMU 340poBba (OB3)» (ganee -
XypHaun). Popma XXypHasa npeacras/ieHa B NpuaokeHun 1 B xypHane BefeTca 3anuchb
TeMbl UHCTPYKTaXa, Aaatbl, PO, SOMKHOCTU COTPYAHMKOB, MPOLUEALINX UHCTPYKTaXK, a
Takke @O, JOMHKHOCTbL M MOAMUCHL COTPYAHUKA, MPOBOAMBLLENO €rO.

1.6. [lonyck K paboTe BHOBb MPUHATbLIX PaboTHMKOB 00 OCyLlecTBNseTCA Mnocne
MPOXOXAEHUA MHCTPYKTaXKa U 00yyYeHUs no BOnpocam AOCTYMNMHOCTM OOBLEKTOB W yCnyr
YupexaeHus.

1.7. Bcem cotpygHukam 00 npu 06LEeHUN C AeTbMU-UHBaIMAAMU U NLAMWA C
OB3 cobntogatb Npasuia aTUKETA, YTBEPXKAEHHBIMU B YUPEXAEHNN.

1.8.  Tlpw 06LLEHNM C IMLAMW, UCTIbITLIBAKOLLMMUN TPYLHOCTY MPY MepeaBUXeHUN,
cnefyeT YyBeJOMWUTb O HaMuMM Ha OObEKTaX YupexaeHus onpegeneHHoro
cneymnansHoro obopyaoBaHus And uHeamgoB UM My ¢ OB3 M BO3MOXHOCTU
nonb3oBarbCd  UM. COTPYAHWKM 00653aHbl  BCTPETUTb, BEX/IMBO OOBACHUTbL, e
HaXoAWTCA HYXXHbIA 00BLEKT WHBaNMAY, Yb6eauTbcs B AOCTYMHOCTM NPOXoda, Kyda
creflyeT nepeABuraTbes. 3arnpeLlaeTcs npukacatbCs K MHBAIMLHON KONACKE Y MEHSTb ee
MeCTOMONOXeHWe 6e3 cornacust uHeBanmga wnm nuua ¢ OB3. Mpy OTKPLITUM TAXKENbIX
[Beper, Mpu MNepeasumdkeHNM MO  MapkeTy WM KOBpaM C  AJIMHHbIM  BOPCOM
PEKOMEHAYeTCA MpefoKUTb NoMoLWpb nHBanngy wnn nuyy ¢ OB3, nonb3yollemycs
WHBA/IMAHOW  KOMAACKOM WM KOCcTbinAMK.  COTPYAHWKW  LO/KHBI  MOMHWUTL,  4TO
VHBa/IMAHbIE KOMACKN ObICTPO HAbUPaKOT CKOPOCTb, N HEOXKMAHHbIE Pe3Kne NoBOPOThI U
TONYKM MOFYT MPUBECTM K TMOTEpPe pPaBHOBECUMS W OMNPOKWUALIBAHWIO WHBAIMAHON
KOMACKM.

19. Ycnblwas 3BOHOK Bbl30Ba, BCTPETUTb WHBaIMAA Ha Kpecne-kondcke (uau
MHBa/IMAA [APYroi Kateropum) nepes BXOLOM B 3faHue M OKasaTb eMy MOMOLb Mpu
BX0fe (BbIX0Ae), COMPOBOXAEHNM [0 MECTa.

1.10. OkasaTtb MOMOLLb NHBaNIUAY npu BbIMO/THEHN [ecTBUI
CamMo06CNy)XXMBaHUA C YYETOM BpemMeHU ero HaxoxaeHus B 00 (MOMOYb CHATb BEPXHIOKD
0fexxay, NoCeTUTb caHy3en 1 T.4.).

1.11. O6ecneunTb BO3MOXHOCTb OKasaHWs MOMOLUM WHBaNMAY B 3aTPyAHEHHbIX



cUTyaumsax Bo Bpemsa HaxoxaeHus B 00.
1.12. Nocne npefocTaBieHNa YCNyrn CONpoBOANTL MHBANUAA Ha KpPecne- KOJACKE
(nnn opyroi kaTeropun) K BbIXOAY U3 MOMELLEHNS.
1.13. Okasatb npu HeobXOoAMMOCTM TMOMOLLL WHBaMAY NpPU  rocajke B
coumanbHOe Takey WM MHOe TPaHCMOPTHOE CPeACTBO.
1.14. Cobntogatb NPOMECCMOHANIbHYIO 3TUKY B3aMOOTHOLUEHWUA M He [OMYCKaTb
CUTYyaLWiA, MPENATCTBYHOLMX NOMYHYEHUIO UHBIVAOM YCAYT.
1.15. OcyLLUeCTBNATL Pa3bsACHEHWUSA B LOCTYMHON A4S MHBaMAOB (hopMe Mopsska
noceweHuns 00.
2. [MNpaBuna aTvKeTa Npy 06LLIEHNN C MHBAIMAMM
[MpaBuna aTvKeTa Npu 06LLEHNN C MHBaNMAaMK A1 paboTHKoB MBOY «COLL uwm.
b. H. >Kabpaunosa c. LLloBxan-bepabi»
2.1. (panee - Mpasuna) NpeacTaBNAT CO60M CBOA OOLUMX MPUHLMMOB W Npasun,
HanpaeNeHHbIX Ha COOMIOAEHNE MOPa/IbHO-3TUYECKMX W HPABCTBEHHbIX HOPM, MOZeu
noBefeHns paboTHUKaMW  YupexaeHus npu O6WeHUn C  WHBa/MZaMuU U ApyrumMu
MasIOMOGUNbHBIMK TpaXaaHamy (ganee - MIMH).
2.2. Llenbio HaCTOALMX NpaBUn ABNSAETCA YCTaHOB/EHWE 3P(EKTUBHOMO 0OLLEHMA C
MHBa/IMZamn 1 apyrumm MITH, a Takke OkasaHuMe WM NPU 3TOM HEO6XOAUMON MOMOLLM B
NpeofoneHnn 6apbepos, MeLLaoLLMX NOMYHEHUIO UMW YCYT HapaBHe C ApYTrMMU LMW,
2.3. Kaxabin paboTHMK 00 A0/MKEH MPUHUMMaTb BCE HEob6XoAMMble Mepbl Ans
Pa3BUTUA KOMMYHMKATUBHbIX KOMMETEHUMIA, YMEHWA W HaBbIKOB, HEOOXOAWMbIX A1
3(peKTMBHOr 0 06LLEHNSA MPY OKa3aHUW MOMOLLM MHBaIAAM U Apyrum MITH.
2.4. 3HaHue 1 cobnogeHve paboTHUKaMU NOMNOXeHWI [NpaBun ABNSETCA O4HUM U3
KPUTEPUEB OLEHKN KayeCTBa WX MPOJIeCCUOHa/IbHON [eATeNbHOCTH, a TakKe HeobXo4vMbIM
YCNOBMEM AN CO3L4aHWA W MOAAEPKaHUA penyTaumn  yuypexzaeHus, (opmMMpoBaHuS
MOJIOXKUTENbHOW KY/bTYpbl O6LEHMS NP OKasaHUWM NOMOLUM MHBaNMgaMm n apyrum MIH B
00.
2.5. OCHOBHble KOMMYHWUKaTMBHbIE HaBbIKW MpY 0OLLEHNW C UHBaIMAAMM
- n3beraTb KOH(IMKTHLIX CUTYaLNIA;
- BHWUMAaTe/IbHO CAyLlaTh UHBAINAA U CNbIWATb €ro;
- perynupoBaTb COBCTBEHHbIE IMOLMM, BOHMKAOLLME B MPOLECCe B3aMOAENCTBUS:
- 06ecneyumBaTb BbICOKYHO KyNbTypy U 3TUKY B3aVMOOTHOLLIEHWA;
- UMBWIM30BaHO NMPOTUBOCTOATL MaHUMYINPOBAHMIO;
- COMHeBafiCb, paccyuTbiBaTb Ha CBOM 34paBbll CMbICT U CMOCOBGHOCTL K

COYYBCTBUIO:
- OTHOCUTbLCA K PYromy 4YesioBeKy, kak K cebe camomy, TOYHO TaK >Ke ero yBaxarb.
2.6. O6Lume npaBuna aTUKeTa Npu 06LLEHNN C MHB/IUAAMMA:
2.6.1. OGbpallleHMe K 4YenoBeKy: Korfja Bbl pasroBapuBaeTe C  WHBIAAOM,

obpaLlanTecb HEMOCPELCTBEHHO K HEMY, @ He K COMPOBOXJAMOLLEMY WU CYPLONepeBOAUNKY,
KOTOpble MPUCYTCTBYIOT MPU pa3roBope.

2.6.2. MoxkaTe pyku: Korfga Bac 3HAKOMAT C WHBa/MAOM, BMOJIHE ECTECTBEHHO
NoXaTb eMy PyKy: AaxXe Te, KOMy TPYAHO ABWraTb PYyKOW WM KTO MO/b3yeTcs NPOTE30M,
BMOJIHE MOTYT MOXaTb PYKYy — MpaByt0 UK NEBYHO, YTO BNOJIHE JOMYCTUMO.

2.6.3. HasbiBaiiTe cebs M Apyrux: Korfa Bbl BCTPeYaeTeCb C Ye/I0BEKOM, KOTOPbIiA
M10X0 WM COBCEM He BUAWT, 0653aTeNlbHO HasblBaliTe cebs M TeX NH0AeN, KOTopble NPULLIK C
BaMW. Ecnin y Bac o6uiasn 6eceaa B rpynne, He 3abblBainTe MOSCHUTL, K KOMY B JaHHbIA MOMEHT
Bbl ObpaLLlaeTecb, 1 Ha3BaTb Ceos.

2.6.4. MMpeanoxeHne MOMOLLUM: ecnv Bbl MpefdnaraeTe MOMOLLUb, XXAWTe, MOKa ee
NpPMMYT, a 3aTeM CrpaLuMBaiiTe, YTo U Kak fenatb.



2-6.5. ANEKBaTHOCTb U BEX/MBOCTbL: 06paLLainTecb C B3POCbIMU-MHBAINAAMW KaK C
B3poc/ibIMK. ObpaLLainTecb K HAM MO UMEHW W Ha Tbl, TOMIbKO €C/IA Bbl XOPOLLIO 3HaKOMbI.

2-6.6. He onupaitTecb Ha KPecno-KoN[CcKy: onmpaTbecs UM BUCHYTb Ha WHBa/IUAHOW
KOMACKe - TO )Ke camoe, YTO M ONMpaTbCA WAM BUCHYTb Ha ee obnagartenie, U 310 TOXe
pasgpaxkaert. \

2.6.7. NHBaMaHas KONACKa — 3TO YacTb HEMpMKacaeMoro npocTpaHCTBa YeoBeKa,
KOTOpbIIi ee UCMOMb3YeT.
2.6.8. BHMMaTENbHOCTb U TEPMENMBOCTL: KOrJa Bbl PA3roBapuBaeTe C YeNOBEKOM,

UCMbITbIBAOWMUM TPYAHOCTM B OOLLUEHUN, CNyLIaTe ero BHMMaTeNbHO. byabTe Teprenvsbl,
XOMTe, Korda YenoBeK cam 3aKOHUMUT (ppady. He nonpaBnsinTe ero u He A0roBapuBainTe 3a
Hero. HuKorga He NPUTBOPSINTECH, UTO Bbl MOHMMAETE, €C/IM Ha CaMOM [iefle 3TO He Tak.
[MoBTOPMTE, UTO Bbl MOHSANN, 3TO MOMOXXET Ye/I0BEKY OTBETUTL BaM, & BaM — MOHATb €ro.
2.6.9. PacrionioxxeHne ansa  6eceflbl: Korga Bbl TFOBOPUTE C  YE/IOBEKOM,
MOMb3YHLUMMCSH MHBANIMAHON KOMACKOM WUIN KOCTLINAMM, PAcroNOXUTECh TaK, UTOObI Balln U
ero rnasa OblnM Ha OQHOM YpOBHe, Torga Bam OyfeT fierye pasroBapueatb. PasroBapusas C
TEMU, KTO MOXET uuTaTb Mo rybam, pacnonoXutecb Tak, yuTtobbl Ha Bac nagan ceeT, n Bac
Ob1/10 XOPOLUO BUAHO, NOCTapanTech, YTobbl Bam HuYero (eaa, pyku) He MeLLaso.
2.6.10. MpuBneyeHe BHUMaHUS YeoBeKa: UTOOblI NPMBIEYL BHUMaHWE YeroBeka,
KOTOPbIA MMI0X0 CAbILLKT, NOMaluMTe eMy PYKON WM noxsonainte no nnedy. CmMoTpute emy
NPsAMO B rflasa WU roBopuTe YeTKO, HO MMeWTe B BWAY, UTO He BCe /tOAM, KOTOPblE MI0X0
CMbIWAT, MOTYT YMTaTb MO rybam.

2.6.11. He cmywainTecb, €cnM CAyvyanHo OONYCTUAM  OMJIOLHOCTb, CKasaB:
«YBUANMCS» UN «Bbl CrbIlany 06 3TOM...?» TOMY, KTO He MOXET BUAETb WX CbILLATb.
2.7. MpaBuvna atTukera nNpyY O6WEHWM C Auuamy C pasHbIMK PaccTpoicTBamu
(hyHKUMIA OpraHu3ma
2.7.1. MpaBuna aTMKeTa nMpu OOWEHWM C WHBaUGAMMK,  WCMNbITbIBAIOLLMMU
TPYZLHOCTU NpU NepeaBuXeHUN
- omMHWUTe, 4YTO WHBa/INAHAA KONACKA — HEMNPUKOCHOBEHHOE MPOCTPAHCTBO

yenoBeka. He 06n0KauvBaliTeCb Ha Hee, He TONKaliTe, He KnagWTe Ha Hee Horu 6e3
paspelleHnsi. HauyaTb KaTUTb KOMsCKY 063 cornacus MHBannaa — TO XKe camMoe, 4To
CXBaTWUTb U NMOHECTY Ye/oBeKa 6e3 ero paspeLleHms.

- Bcerpa cnpaluvBaiiTe, Hy>XHa v NOMOLLb, NpeX/ae YeM okasaTb ee. [Mpegnaraiite
MOMOLLb, €CNM HY)KHO OTKPbITb TSKENYH ABEPb WM NPOATM NO KOBPY C [ANIMHHBLIM
BOPCOM.

- Ecnun Balle npefnoXeHne O MOMOLLM MPUHSTO, CMPOCUTE, YTO HYXKHO AenaTh, W
YETKO CeflyinTe UHCTPYKLMSIM.

- Ecnu Bam paspelunnn nepeapurath KOMACKY, CHayana KaTuTe ee Mef/IeHHO.
Konsicka 6bICTPO HabupaeT CKOPOCTb, U HEOXKMAAHHBI TONYOK MOXET NMPUBECTM K NOTepe
paBHOBECKS.

- Bcerga nunuHo y6exgalitecb B [JOCTYNHOCTM MeCT, Trfe 3annaHWpoBaHbl
MeponpuaTys. 3apaHee MOWMHTEPECYWTeChb, KakuMe MOryT BO3HWKHYTb MPOGIeMbl WK
Gapbepbl 1 KaK X MOXHO YCTPaHUT.

- Ecnu BO3MOXHO, pacrnonoXuTech Tak, 4ToObl BalM NnUa Gbi Ha OHOM YPOBHE.
WN36eraiiTe NOMOXeHWs, NMpW KOTOPOM BalleMy COGECEAHMKY HYXXHO 3arnpoKWibIBaTb
ro/oBy.

- EcM cyLIecTBYIOT apXUTEKTYpHble 0Gapbepbl, NpeaynpeauTe 0 HUX, YTOObI
YenIoBeK MMeN BO3MOXKHOCTb NMPUHUMATbL PELLIEHMS 3apaHee.

- MoMHWTe, UTO, KaK NpaBwno, Yy Ntofeli, UMeoLLX TPYAHOCTM NPY NepeaBuXeHUN,

HeT NPOGNEM CO 3PEHWEM, CMTYXOM U MOHUMAHEM.



- He pywmaiite, 4T0 HEOOXOAMMOCTb MO/b30BATLCA MHBAIMAHOM KOMACKOA — 3TO
Tparegms. 310 cnocob cBOOOAHOro (ec/v HET apXMTEKTYPHbIX 6apbepoB) MepeaBYdKEHNS.
EcTb nogn, nonb3yowmecs UHBUIMAHON KOMACKOW, KOTOPble He YyTPaTuAn CrnocobHOCTH
XOAUTb U MOrYT MepeaBuraTbCsi C MOMOLLBI0 KOCTbIMEW, TPOCTU M T.M. KONscku OHM
MCNONb3YIOT AN TOro, YTOObl 3KOHOMUTbL CUJIbl U ObICTPEe NepeaBuraThbCs.

2.7.2. MpaBuna aTukeTa Mpu OOLIEHUN C WHBAIMAAMW, WMEIOWMUMU HapyLLEHUS
3PEHNS NN HE3PAYNMM

- MMpepnaras CBOKO MOMOLLb, HanpaBnAWTE YenoBeKa, He CTUCKMBAWTE ero pyky,
NanTe Tak, Kak Bbl 0ObIYHO X0AMTe. He HY>KHO XBaTaTb C/enoro YenoBeka 1 TawmTb ero
3a co6oi.

- OnuwmnTe KpaTko, rAe Bbl Haxogutech. [pedynpexpanTe O NPENATCTBUSX:
CTYNEHAX, NlyXKax, AMax, HU3KMX NPUTOMIoKax, Tpybax v T.n.

- Wicnonb3yinTe, ecnn 310 YMECTHO, (ppasbl, XapakTepusyrowme 3ByK, 3arnax,
paccTosHue. [enutech yBUAEHHbIM.

- ObpaujaiiTecb ¢ cobakaMn-NOBOABIPSIMM He TaK, Kak C 0Obl4HbIMW AOMaLLHUMM
XXMBOTHbIMU. He KOMaHAyiTe, He TporaiTe u He urpaiTe ¢ CO6aKon-NOBOAbIPEM.

- Ecnu Bbl cobupaeTechb UMTaTh He3psAYveMy 4esioBeKy, CHayana npegynpeaute o6
aToM. OBOpUTE HOpPMa/bHBLIM ro/I0COM. He nponyckainte nHhopMauumio, ecim Bac 06
3TOM He NOnpocsT.

- Ecnmn 310 BaXKHOE MUCbMO WK LOKYMEHT, He HY)XHO Ana ybeauTeNbHOCTN faBaThb
ero notporatb. [pn 3TOM He 3aMeHsiNTe YTeHMe nepeckasoMm. Korga He3psumin YenoBek
[O/MKEH nognucatb [JOKYMEHT, npouyuTaiiTe ero o6s3aTensHo. HBa/MAHOCTL  He
0CBOOOXAAET CNernoro YesloBeKa OT OTBETCTBEHHOCTW, 06YC/IOB/IEHHOWN JOKYMEHTOM.

- Bcerpga obpawaiitecb HeMOCPeACTBEHHO K YE/IOBEKY, AaXKe eCNM OH Bac He BUAWT,
a He K ero 3psavemy KOMMaHbOHY.

- Bcerga HasbiBaniTe cebs M MpefcTaBnanTe Apyrux Co6ecefHVMKOB, a Takxe
OCTa&/IbHbIX MPUCYTCTBYHOLMX. ECN BbI XOTUTE NOXKaTb PyKY, CKaXXMUTe 06 3TOM.

- Korga Bbl npepnaraeTe HespsyeMy 4esioBeKy CecTb, He YycaxusahTe ero, a
HanpasbTe PYKY Ha CMWHKY CTyfna WaM MoAJ/IOKOTHMK. He BOAMTe MO MOBEPXHOCTU €ro
PYKYy, a falite eMy BO3MOXHOCTb CBOOGOAHO MOTporatb npegmer. Ecnm Bac nonpocmnm
MOMOYb B35iTb KaKOM-TO MpPeAMET, He cnefyeT TAHYTb KUCTb CMenoro K npeameTty u 6patb
ero pyKomn aToT npeamer.

- Korpga Bbl 006LLIaeTecb € rpynnoi Hespaumx Nogen, He 3abblBaiiTe KakAblid pas
Ha3bIBaTb TOFO, K KOMY Bbl 06paLLaeTech.

- He 3acTtaBnsaiite Bawero cobecefHMKa Bewatb B MYCTOTYy: €CAM  Bbl
nepemMelyaetecb, npegynpeaute ero. BnonHe HopmanibHO — ynoTpebnAaTb  C/MOBO
«CMOTpPETb». [/19 He3pAYero YenoBeKa 3TO 03HaYaeT «BUAETb PyKaMm», 0CA3aTh.

- N36erante pacnsbiBYaTbiX OMPefeneHnid U MHCTPYKUMIA, KOTOpble O0ObIYHO
COMPOBOXAAKOTCS XKecTamu, BblpaXKeHuii Bpoge «CTakaH HaxoguTcs rAe-T0 TaMm Ha
cTone». CTapaiTech ObITb TOYHbIMU: «CTaKaH NOCEPeANHE CTOMax.

- Ecnn Bbl 3aMETWKM, YTO HE3PSUMIA YeNoBeK COMMCA C MapLipyTa, He ynpasnsiite
ero ABMXeHVWEM Ha PacCTOSAHWK, NOAONANTE Y MOMOTUTE BbIOPATLCS HAa HY>XKHbIN MyTb.

- Mpwn cnycke unn nogbeme No CTyrneHbKaM BeAUTe He3pAYero nepreHAUKYSpHO K
HUM. [lepefdBurascb, He fenanTe PbIBKOB, Pe3KUX [ABVDKEHWA. [py COMPOBOXAEHWUM
He3pSYEro YesioBeka He 3ak/afblBainTe pyKn Hasa[ — 3TO Hey06HO.

2.7.3. MpaBuna 3TuKeTa MNpY OOLIEHNM C MHBaMAAMK, WMEIOLMMN HapyLLeHue
cnyxa:

- PasroBapuBasi ¢ 4e/IOBEKOM, Y KOTOPOro M0XOW CMyx, CMOTPUTE NPSMO Ha Hero.
He 3aTemHsAlTe CBOE NMLO U He 3aropaXkusanTe ero pykamul, BONOCaMy UM KaKUMU-TO



npegvetamun. Bawl cobecefHVWK [LO/MKEH UMETb BO3MOXHOCTb CNeAUTb 3a BblPaXXEHWEM
BaLLero nuua.

- CylleCcTBYeT HeCKO/IbKO TUMOB W  CcTeneHeln rnyxoTbl. COOTBETCTBEHHO,
CYLLIECTBYET MHOI0 Croco6oB 06LLEHNS C NOAbMM, KOTOPbIe MI0X0 Cblwar. Ecnv Bbl He
3HaeTe, KaKon NpeAnoyecTb, CIPOCUTE Y HUX.

- HekoTopble ntoAM MOFYT CAblaTb, HO BOCMPUHUMAOT OTAE/NbHbIE 3BYKM
HenpaswWnbHO. B 3aTOM cny4yae rosopute 6osiee rPOMKO M YeTKO, NoAbupas nogxomsaLimia
YpOBeHb. B gpyrom cny4yae NoHafobuTCs NnLWb CHU3NTL BbICOTY ro/0ca, Tak Kak YenoBek
yTpaTun cnoco6HOCTb BOCMPUHMMATL BbICOKME YacTOTb!.

- YTto6bl NpuBMeYb BHMMaHMe YenoBeKa, KOTOPbI MI0XO CAbIWWT, HA30BUTE €ro fo
MMeHW. Ecnn 0TBETA HET, MOXKHO C/ierka TPOHYTb YeN0BEKa UM XKe MoMaxaTb PYKOWA.

- EoBopute SICHO U POBHO. He Hy)KHO M3nMLIHE MOoAYepKMBaTh UTO-TO. Kpuuars,
0CO6EHHO B YXO0, TOXE He Hafo.

- Ecnm Bac npocAT noBTOPWUTL 4TO-TO, MOMPOOYyiTe nepedpasnpoBaTb CBOe
npeasioXeHne. VIcnonb3yiTe XecTbl.

- YbeamTecb, 4TO Bac MNOHANW. He CTecHsANTECb CMAPOCUTbL, MOHAA M Bac
cobeceiHMK.

- Ecnm Bbl  coobluaeTe uHopmauuto, KOTopas BK/IOYaeT B Cebsa  HOMep,
TEXHUYECKUIA NN APYTOW CNOXHBIA TEPMUH, aapec, HanuwinTe ee, coobLmTe no dakcy
NN 3N1EKTPOHHOI MoYTe Uan NbbIM APYrMM crnocoboMm, Ho Tak, YTobbl OHa 6blna TOYHO
MOHATA.

- Ecnm cyuwlectBytoT TPYAHOCTW MpWU YCTHOM OOLLEHWM, cnpocuTe, He GyaeT Nu
MpoLLe nepenmncbIBaTbCs.

- He 3a6biBaitTe 0 cpefe, KOTopas BaC OKPY>kaeT. B 60/bLIMX UM MHOTOMOAHBIX
MOMELLEHMAX TPYAHO 06LLAaTLCS C NOAbMU, KOTOPbIe NIOXO0 C/bIWaT. ApKoe COMHUE un
TeHb TOXe MOryT ObITb 6apbepamu.

- OueHb YaCTo Fyxue AN NCNOoNb3YHT A3bIK XECTOB. Ecnu Bbl 06LLaeTECH Yepes
nepeBofynKa, He 3abyapTe, UTO 06paLlaTbCs HALO HEMOCPeACTBEHHO K COBecefHUKY, a
HE K MepeBOYNKY.

- He Bce ntogn, KOTOpble MAOXO CAbIWAT, MOTYT yMTaTb MO ry6am. Bam nyuiue
BCEro CnpocuTb 06 3TOM MpW MepBoit BCTpeuve. Ecnm Baw cobecegHVK 06MagaeT 3Tum
HaBbIKOM, HY>XHO COO/MHOAATh HECKO/MbKO BaXKHbIX MpaBua. MNOMHWTE, YTO TOMLKO TpU U3
[ECSTW C/IOB XOPOLLO MPOYMUTLIBAKOTCS.

- HyXXHO CMOTpeTb B NMLO COGeceHUKY W TFOBOPUTb $ICHO W MEAJIEHHO,
MCNONb30BaTb NPOCTbIE pasbl U U3beraTb HECYLLLECTBEHHbIX C/10B.

- Hy)>HO 1Cnonb3oBaTb BbIpaKEHME NNLA, XKECTbl, TENOABMIKEHUS, €CMN XOTUTE
MOAYEPKHYTb UM MPOSICHUTL CMbIC/T CKAa3aHHOTO.

2.7.4. MpaBuna 3aTukKeTa MNpu OOLLEHUM C MHBANMAAMMW, UMEKOLUMU 3a[epXKKY B
Pa3BUTUN 1 NPOGNEMbI OOLLEHNS, YMCTBEHHbIE HapYLLEHWS

- Vcnonb3yiiTe AOCTYMHbIM 53bIK, BbIpaXaTeCh TOYHO 1 MO Aeny.

- W36eraiiTe CNOBECHbIX LUTAMMOB ¥ 06pa3HbIX BbIPaXXEHWI, €CAN TONbKO Bbl He
yBEpPEHbI B TOM, YTO Ball CO6ECEAHUK C HAMUN 3HAKOM.

- McxopmTe u3 TOro, YT B3POC/bIA YeTOBEK C 3afePXKKOW B PasBUTUM MMEET TaKon
e OMbIT, Kak W 060 Apyron B3pOC/blA YenoBek. Ecnv Heobxoaumo, ucnonb3lyiTe
unncTpaumMn unm  qotorpacdun. ByabTe rOTOBbI MOBTOPUTb HECKOMbKO pa3. He
cllaBaiTecb, €CiM BaC C NePBOro pasa He MOHS/N.

- ObpallanTecb C 4enoBeKOM C NpobreMaMu pasBUTUA TOYHO Tak XKe, Kak Bbl Obl
obpawanuce ¢ nwbbiM apyruMm. B Gecefle 06CyXaailTe Te >Xe TEMbl, KakKue Bbl
06Cy>KaaeTe € ApyrMmn nogbMu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOroa,



nocneaHne coobITUS.

- Ob6palLanTecb HeMOCPeACTBEHHO K YENOBEKY.

- MoMHMTe, 4YTO NOAM C 3a[E€PXKKOA B Pa3BUTMU [€ecnOocO6Hbl U MOryT
MOANNCHIBaTb AOKYMEHTbI, KOHTPaKTbl, FON0COBaTb, AaBaTb COrjiacle Ha MeAMLIVHCKYHO

MOMOLLb U T.[.
2.7.5. MpaBuna 3TUKeTa NPU OBLLEHNN C MHBANMAAMM, VMEIOLLMMU MCUXMYECKIe
HapYyLLIEHWS:

- TlcuXnyeckmne HapyLLEHNs — He TO XXe caMOe, YTO NPo6/sembl B pa3BuTun. Jlroam
C NCUXNYECKMMM NPOGeMaMM MOTYT MCMbITbIBaTb 3MOLIMOHA/IbHBIE PAcCTPOMCTBA WK
3aMeLLaTeIbCTBO, OCMOXHAIOLLME MUX XKN3Hb. Y HUX CBON 0COO6LIN 1 N3MEHUMBbLIV B3rN[
Ha Mup.

- He Hapmo Aymatb, 4TO NOAM C MCUXMYECKMMMW HapyLLEHWSMU 00653aTeNlbHO
HY>KAat0TCA B JOMOMHUTE/IbHOM NOMOLLM W CnelmanbHOM 06paLleHnN.

- O6pallanTecb ¢ NAbMU C NCUXUYECKUMIN HApPYLLEHUAMU KaK C NIMYHOCTAMK. He
HY)XHO [leNaTb MPeXxaeBpeMeHHbIX BbIBOJOB Ha OCHOBaHWUW OMbITa OOLLEHUS C APYTUMM
NOABMU C TaKoM e (POPMOI MHBASTMAHOCTU.

- He cnegyet aymatb, YTO MIHOAN C MCUXUYECKMMMW HapyLUeHMsIMU 6onee Apyrux
CKMOHHbI K Hacununo. 1o Mud). Ecnv Bbl APY>XENtOOHbI, OHWM 6yayT YyBCTBOBaTb CeOs
CMOKOWHO.

- HeBepHo, u4TO nOAN C MNCUXUYECKMMMU HapYLUEHUAMU WMEKT Mpo6/ieMbl B
MOHMMAaHWUN U HKE MO YPOBHIO UHTEN/EKTA, YeM OOMbLUNMHCTBO NHOAEN.

- Ecnn 4yenoBek, UMEKOLWMIA MCUXMYECKME HAPYLLEHWS, PacCTPOEH, CMPOCUTE ero
CMOKOWHO, YTO Bbl MOXETE CAeMaTh, YTOObI MOMOYb EMY.

- He rosopuTe pe3ko C YeNOBEKOM, WUMEKOLMM MCUXUYECKME HapYLUEHUS, OaXe
eCnn 'y Bac ecTb [151 3TOr0 OCHOBaHMS.

2.7.6. MpaBuna 3TUKeTa MNpu  OBWEHUA C  WHBA/MAOM,  WCMbITbIBAOLWMUM
3aTpyHeHns B
peun

- He urHopupyite nogen, KOTopbIM TPYAHO FOBOPWUTb, MOTOMY YTO MOHSATb UX B
BaLLIMX MHTepecax.

- He nepebusaiiTe 1 He nornpaensiTe YenoBeKa, KOTOPbIN UCMbITbIBAET TPYAHOCTU B
peun. HaumHanTe roBopuTb TOMLKO TOrAa, Korga yoeamTech, YTO OH YXKe 3aKOHYM CBOHO
MbIC/1b.

- He nbiTaitTecb yCKOpUTb pas3roBop. byabTe roToBbl K TOMY, 4YTO pa3roBop C
4E/IOBEKOM C 3aTPY[HEHHON peybto 3aiMeT Y Bac 60/bLUe BpeMeHW. Ecnv Bbl CreWwuTe,
NnydLle, U3BMHUBLLMC, AOrOBOPUTLCA 06 OOLLEHNN B APYTOe BPEMS.

- CmoTpuTe B MUo cobeceHNKY, NoAAepXXUBaiTe BU3yaslbHbIA KOHTaKT. OTaanTe
aToi Gecefle BCe Ballle BHUMaHMe.

- He pymaitTe, 4TO 3aTpyAHEHMSI B peun — MOKas3aTe/lb HU3KOTO YPOBHS
NHTENNEKTA Ye/loBeKa.

- CrapaiiTtech 3afaBaTb BOMPOChI, KOTOPbIE TPEOYHT KOPOTKNUX OTBETOB U/ KMBKA.

- He npuTBOpAiTECH, €CNM Bbl HE MOHSNW, YTO BaM CKa3ain. He CTecHAnTeChb
nepecnpocutb. Ecnn Bam CHOBa He yAanoCb MOHSATb, MOMNPOCUTE MPOWU3HECTM C/OBO B
60/51ee Mefl/IeHHOM TeMIe, BO3MOXKHO, Mo ByKeaMm.

- He 3a6bIBaiiTe, UTO YeNOBEKY C HAPYLLEHHOI Peyblo TOXKe HYXXHO BbiCKa3aTbcs. He
nepe6uBaiiTe ero n He NofdaBnsnTe. He ToponuTe roBOPALLErO.

- Ecnn y Bac BO3HMKalOT npobnembl B 06LLEHWW, CMPOCWUTE, He XO4YeT NM Ball
cobeceHMK UCMOMb30BaTh APYron cnocob - HanmcaTtb, Harneyararb.
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